BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY XO SO PIEN TOAN VIET NAM Péc lap - Tw do - Hanh phiic
S649/TB — VIETLOTT Ha Ngi, ngay €9 théng < nam 2025

THONG BAO
V/v Ban hanh tiéu chi dinh gii xép loai Pai ly

Kinh giri: Quy Dai ly

Loi dau tién, Cong ty TNHH MTV X4 s6 dién toan Viét Nam (Vletlott) Xin
gtri dén Quy Pai ly 10i cam on chén thanh, sau sdc nhét vé sy dong hanh va déng
gop to 16m ctia Quy Pai ly dbi véi Vietlott trong thoi gian qua.

Pé trlen khai cong tac danh gia, xep loai Dai ly kénh phéan phéi qua Thiét
bi dau cubi theo quy dinh tai Phu luc stra déi, bd sung Hop dong Dai ly da dugc
ky két giita Vietlott va Pai ly, Vietlott thong bao td1 Quy Dai ly cac ndi dung sau:

1. Noi dung tiéu chi danh gia, xép loai Pai ly:
(NGi dung chi tiét dinh kém)
2. Thoi gian ap dung:

- Céc tiéu chi dénh gia, xép loai Pai ly tai Thong béo nay bét dau ap dung
tur 01/7/2025.
- Ky danh gia xép loai Pai ly dau tién: Trude ngay 15/1/2026, Vietlott s€

danh gia, xep loai Dai ly cén ctr két qua thuc hién cta Dai ly trong 6 thang cudi
nam 2025 va thong bao xep loai Pai ly ap dung cho 6 thang dau nim 2026.

- Cac ky danh gié, xép loai tiép theo dugc thuc hién theo nguyén tic sau:

+ Trudce ngay 15/1 hang nam, Vietlott danh gla toan di¢n ket qua hoat dong
cua Dai ly trong 6 thang cubi nam trude lién ké va thong bao xép loai Pai ly 4p
dung trong Quy I va Quy II ctia ndm hién tai.

+ Trudce ngay 15/7 hang ndm, Vietlott danh gia toan di¢n két qua hoat dong
cua Dai ly trong 6 thang dau nim va thong bao xép loai Pai ly 4 ap dung trong Quy
III va Quy IV cta ndm hién tai.

3.86 lugng tiéu chi va ndi dung tiéu chi sé duogc cong b6 01 lan/nim va c6
thé dugc thay dbi hang nim theo chinh séch kinh doanh cua Vietlott.

Tran trong cam on./.

TUQ. TONG GIAM POC
G PHONG KINH DOANH
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Noi nhin:
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- Berjaya (e-copy, dé p/h);
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- Cac don vj: Chi nhanh, P.QLHD, P.KD LEN .
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- Luu: VT (01 ban). Ntin - 10~

~Chu Minh Phuong




TIEU CHI PANH GIA XEP LOAI PAI LY
(Ban hanh kém theo Thong bdo s6&3JTB-VIETLOTT ngay @Thcingﬁndm 2025)

1. Tiéu chi chi tiét ddnh gid Pai ly

Ty Tinh diém

STT

Tiéu chi

trong
(%)

Mo ta

20

40

60

80

100

Di doi TBDC ra
khoi dia chi PBH
theo quy dinh tai
Hop dong dai ly

20%

So lan di doi TBDC va trang thiét bi tai PBH khoi dia chi PBH
theo quy dinh tai Hop dong Dai ly.

Cin cir xdc dinh vi pham: Van ban théng bdo cia Chi nhdanh vé vi
pham cua Pai ly/Diém bdn hang (kém theo hinh anh thuc 1é).

Cic trwong hgp xdc dinh Pai Iy vi pham cu thé nhu sau:

1. Khong thong bdo bang vin ban/email cho Vietlott (bao gom Chi
nhdnh cua Vietlott) truéc khi thue hién trong cdc truong hop:

- Céc trudong hop phat sinh tranh chap c6 thé giy rui ro mat mat, hu
hai TBDC va trang thiét bj tai PBH.

- PDBH thyc hién viéc stra chira mat bfmg kinh doanh hoac cha nha
cho thué thu hdi dia diém kinh doanh;

- Pai ly thu h6i TBDC va trang thiét bi tai PBH khi chAm dit/thay
thé DBH vé kho Pai Iy hoic dja diém kinh doanh thay thé;

2. Khéng théng bdo bang email/vin bin cho Vietlott va dugc su
dong y ciia Vietlott (bao gom Chi nhdnh Vietlott) trong trwong hop:
- Pai Iy thyc hién hoat dong marketing theo ké hoach da dugc céc bén
thng nhét truéc;

- TBDC phét sinh doanh thu tai dia diém khac dia diém quy dinh tai
Hop dong Pai Iy khi chua dugc Vietlott chip thun.

Trong thdi han 05 ngay lam viéc ké tir ngay nhin duoc email hoiic
vin ban dé xuét cua Pai Iy, néu Vietlott khéng c¢6 phan hdi bing email
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STT

Tiéu chi

Ty
trong
(%)

Mo ta

Tinh diém

20

40

60

80

100

Diém
toi da

hodc van ban thi Pai Iy ¢6 quyén di doi TBDC va trang thiét bj tai
DBH ma khéng bi coi la vi pham.

3. Khong thong bdo bang email/vin ban cho Vietlott cham nhét 10
ngay sau khi phdt sinh cdc truong hop bit kha khdng: thién tai, hoa
hoan, dich bénh.

Théng bao cho
Vietlott trong
truong hop thay
dbi thong tin trén
dang ky kinh doanh

10%

S6 lan Dai Iy thay ddi théng tin diing ky kinh doanh va thong béo
cho Vietlott cham hon 10 ngay lam viéc ké tir ngay duoc cap dang ky
kinh doanh mai.

Cin cik xdc dinh vi pham: ngay cap ghi trén Dang ky kinh doanh va
ngay Vietlott nhdn duwoc théng bdo bang vin ban ciia Dai ly.

10

Cong tac hé trg
cham sé6¢c PBH

15%

S6 thiang Dai 1y khong hd tro, chim sé6c PBH bao gém mot hodc
nhiéu ndi dung vi pham sau:

1. Cong tdc cip phdt vit tu bin hang, vt phim marketing theo diing
ké hoach va/hodc s lwgng di dwgc cdc bén thong nhit:

- Doi véi vit phim Marketing:

+ Cdn cir xdc dinh vi pham: thong bdo cua Vietlott/Berjaya, khiéu
nai cua DBH (kém theo bang chimg chimg minh) hodc theo kiém tra
cua Vietlott (kém theo bing chimg chimg minh). Trong trucng hop c6
Iy do khdch quan déan dén Pai ly khong thé cdp phdt vt pham cho
DBH, Dai ly phai c6 email/van ban thong bdo téi Chi nhdnh va xdc
nhén thoi gian thuc hién cdp phdt cho PBH.

+ Cic truong hop xdc dinh Dai Iy vi pham cu thé nhu sau: Pai Iy vi
pham trong truomg hop cdp phat dudi 80% sé lwgng DBH va/hodc
dudi 80% sé lwgng vt phcfm Marketing theo ké hoach da duwoc
Vietlott/Berjaya thong bdo.

- Déi véi cip phat gitfy in nhiét, thé chon sé:

+ Cin cir xdc djnh vi pham: khiéu nai cia DBH (kém theo bing
chimg chimg minh) hodc theo kiém tra cia Vietlott (kém theo béng
chimg chimg minh).
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STT

Tiéu chi

Ty
trong
(%)

Mo ta

Tinh diém

20

40

60

80

100

Diém
t6i da

+ Cic truong hop xdc dinh Dai Iy vi pham cu thé nhuw sau: Pai Iy vi
pham trong truong hop qua 03 ngay lam viéc ké tie ngay nhdn dwoce
yéu cdu cia DBH, Pai ly khong cung cdp gidy in nhiét, thé chon sé
cho DBH (Ngoai trir truomg hgp Dai Iy khéng con ton kho gidy in
nhiét, thé chon sé ma Berjaya chua cung cdp hodc Iy do khdch quan
khac).

2. Cong tic dao tao nhan vién bdn hang (NVBH)

Cin cir xdc dinh vi pham: theo kiém tra cua Vietlott/Berjaya (kém
theo bang chimg chumg minh).

Cic truwong hop xdc dinh Dai ly vi pham cu thé nhu sau: Tir ngay
01/10/2025 tro di, PBH khéng c6 t6i thiéu 01 NVBH duwgc cdp Gidy
chimg nhdn vén hanh thiét bi bdan vé XSTC hodc dugc xdc nhan du
diéu kién cdp Gidy chimg nhdn van hanh thiét bi ban vé XSTC trén
phdn mém dao tao.

3. Cong tac dam bao Nhan dié¢n thuwong hiéu tai PBH

Cin cir xdc dinh vi pham: theo Két qua kiém tra, dénh gid cua Chi
nhdnh Vietlott kém theo hinh anh chimg minh vé tinh trang trang thiét
bi, vat tw tai PBH

Cac truong hop xdc dinh Pai Iy vi pham cu thé nhu sau: Trang thiét
bi, vdt ne do Vietlott cung cdp (gom: bién hiéu, bién vay, quay bdn
hang di dong) mat, rdch, vé, bac mau, khéng con day du cdc thong
tin, khéng con hinh dang ban dau nhumg Dai Iy khéng dé xudt sira
chita, thay thé, cdp mdi trong vong 05 (nim) ngay lam viéc ké tir ngay
nhdn email/théng bdo ciia DBH vi/hodc cia Chi nhdanh Vietlott.

Hop giao ban Dai
ly

10%

S6 lan khdng tham gia hop giao ban Pai ly (Pai dién cta Dai ly la
ngudi dai dién phéap luat hoac ngudi dugce ty quyén) .

Can cir xdc dinh vi pham: Bién ban/Thong bdo két ludn hop giao ban
Dai ly cua Vietlott.
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STT

Tiéu chi

Ty
trong
(%)

Mo ta

Tinh diém

20

40 60

80

100

Piém
toi da

Cdc truong hgp xdc dinh Dai Iy vi pham cu thé nhw sau: Pai ly
khéng tham gia hop giao ban Dai Iy theo thong bdo email/vin ban
cua Chi nhanh (Dai dién cua Dai ly la nguoi dai dién phdp ludt hodac
nguoi duge ity quyén).

Thanh toan day du,
ding han thu lao
cho Piém ban hang

25%

Sb thang vi pham nhung khéng dugc khic phuc 100% dang han
(theo Thong bao clia Vietlott vé viéc vi pham)
Can cir xdc dinh vi pham:
- Trén co s6 kiém tra ciia Vietlott (kém theo béng chimg chumg minh)
- Déi véi PBH c6 khiéu nai (qua cdc kénh thong tin cua Vietlott kém
theo bing chimg chimg minh, Vietlott théng bdo t6i Dai Iy yéu cdu
Dai Iy phan hoi, khdc phuc trong vong muoi lam (15) ngay ké tir ngay
c6 théng bdo ciia Vietlott. Hét thoi han, Pai Iy khéng cé phan héi dinh
kém tai liéu chimg minh da khéc phuc, Vietlott sé théng bao vi pham.
Cic truong hop xdc dinh Dai Iy vi pham cu thé nhw sau: Dai Iy
khong thanh toan day di, ding han thit lao cho Diém bdn hang va vi
pham khéng duwoc khic phuc 100% dung han (theo Théng bdo cua
Vietlott vé viéc vi pham).

25

Tuan thi cong tac
tra thudng

10%

S6 théng Dai 1y ¢6 vi pham vé cong tac tra thuong doi voi cc giai
thudng tir 10 triéu ddng tré 1én, cu thé:

Can cir xdc dinh vi pham:

- Théng bdo cua Vietlott vé viéc Pai Iy khéng dang ky hodc dang ky
56 hegng DBH tra thuomg cdc gidi thuong tir 10 triéu dong tré lén
khing dam bao s6 lwong t6i thiéu theo quy dinh.

- Khiéu nai bang vin ban hodc email cia khdch hang (véi ddy di
thong tin khdach hang: Ho tén, can cudc cong dan, dia chi thuong tr,
s6 dién thogi lién lac) gui 16i Vietlott (bao gom ca Chi nhanh Vietlott)
kém theo bang chimg chimg minh vé viéc DBH thuéc Danh sich PBH
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STT

Ty
Tiéu chi trong
(%)

Mo ta

Tinh diém

20

40

60

80 100

Diém
t6i da

tra thuong cdc giai thuong tir 10 triéu dong tré lén da dwgc Pai ly
dang ky vai Vietlott khong thuec hién viéc tra thuong cho khdch hang
Cdc truong hgp xdc dinh Dai Iy vi pham cu thé nhw sau: Ké tic ngay
01/7/2025:

- Dai ly khong dang ky Danh sdch PBH tra thuomg cdc gidi thurong
tir 10 triéu dong tré lén hodc ding ky dudi 35% sé lwong PBH ciia
Dai ly cho Vietlott trudc ngay 10/01 va 10/7 hang nam.

- DBH thudc Danh sdch DBH tra thuong cdc giai thuong tir 10 triéu
dong tré lén da dweoc Pai Iy ding ky voi Vietlott khéng thuc hién viéc
tra thuong cho khdch hang

Cong tac bao céo

theo quy dinh cua | 10%

Vietltot

S6 lan thyc hién bao céo cham hodc khéng thyc hién bao céo:

Can cir xie Iy vi pham: Thoi gian Chi nhanh nhén dwoc béo cdo/bién
ban cua Dai ly.

Cdc truong hgp xdc dinh Dai Iy vi pham cu thé nhi sau:

1. Bdo cdo ddnh gid céng tdc tu thuc hién Hop dong Pai Iy hang Quy:
Chi nhanh nhan diwgc bdo cdo cua Pai Iy chidm hon 04 ngay lam viéc
ddu tién cia Quy hoan thanh dénh gic két qua thiec hién Quy trde
lién ké theo Quy dinh ciia Vietlott (Mdu dinh kém)

2. Bién ban xdc dinh chi phi boi thuong TTB, vdt tu do Vietlott cung
cap tai PBH cham din, thay thé theo Quy dinh cua Vietlott: Chi nhdanh
nhdgn duwgc Ban cumg Bién ban c6 chit ky cua Dai Iy chdm hon 06 ngay
lam viéc ké tir ngay Chi nhanh Vietlott guri Bién ban cho Pai ly) (Mdu
dinh kém)

10

Tong 100%

100

- Diém danh gi4 Tiéu chi = Ty trong (%) ciia Tiéu chi x Diém s tai phan Tinh diém twong (g véi mie dd vi pham dbi véi timg Tiéu chi;

Diém t6i da twong ting v6i Dai Iy dat diém s6 100 tai phan Tinh diém;




- Diém danh gia Dai Iy = Téng cong Piém danh gi tiéu chi (tir tiéu chi 1 dén tidu chi 7.
2. Xép loai ai ly

Piém xép loai Pai ly nhu sau:

- Tir 80 diém dén 100 diém: Pai Iy xép loai A.

- Tir 60 diém dén dudi 80 diém: Dai 1y xép loai B.

- Duéi 60 diém: Pai ly xép loai C.



CONG HOA XA HQI CHU NGHIA VIET NAM
Pic ldp - Tu do - Hanh phuc

BAO CAO
PANH GIA THUC HIEN HQP PONG

PAI LY XO SO TU CHON SO PIEN TOAN QUA TBDC

Dia ban: Quy:

Ma Dai ly:

1. Quy dinh phap ly
1.1. Ho so phdp Iy thanh lgp doanh nghiép ciia Dai ly

Tén Dai ly:

STT

N¢i dung

Noi dung thay ddi so véi
khi ky HDPPL/Ky danh gia
trudc

Thong bao
cho Vietlott

Co

Khong |

Tén doanh nghiép

Loai hinh doanh nghiép

Dai di¢n phap ludt

Bl || —

Piéu 1¢ doanh nghiép

Danh séch thanh vién Cong ty
TNHH hogc danh sach ¢ dong
cong ty CO phan

Pia chi tru s& doanh nghiép (ap
dung trong truong hop dia chi giao
dich khéc v&i dia chi trén Gidy
chimg nhian PKKD)

C6 vin ban so hirw/ hop dong thué
muon dia diém kinh doanh cua
DBH

C6 hop dong hop tac giira Dai ly va
Pdi tac cua DPai ly, van ban s¢
hitwhop déng thué muon dja diém
kinh doanh cua Déi tac cta Pai ly

(Dinh kém tai liéu thay doi)

1.2. B§ mdy to chirc ciia Pgi ly

STT

Noi dung

Nji dung thay doi

Thong bio
cho Vietlott

Nguoi Dai dién hop phap

Ké toan trudng/Trudng phong
K¢é toan

(Dinh kém tai liéu thay doi)




2. Nhan vién ban hang (NVBH)

K

S6 lrgng NVBH S6 lwong NS\(;l;ll?:ﬁgn

S6 lrgng TBPC NVBH hié da dwoc cap NVBH nghi | . b

theo HDPL va N GON iy ké dén | vige liy ké aén | OU9C o
Phy luc HPPL e thoi diém bdo | thoi diém bdo | S48 GCN den
v i ki thoi diem bao

cao
I 2 3 4 5=2-3+4

(Dinh kém Phu luc Danh sdch chi tiét Nhdn vién ban hang theo DBH)

3. Chinh sach kinh doanh
3.1. Doanh thu bdn vé cam két

- Dénh gia vé tinh hinh thuc hién DTBVCK theo PBH

Khéng dat DTBVCK Pat DTBVCK
Quy’ Khﬁng PSDT <20% >20% - 50% >50% - (> 100%) Tt‘mg Sé PBH
100%
/ 2 4 3 6 7=2+3+4+5+6

- Dénh gia vé tinh hinh thyc hién DTBVCK theo ngay

Téng So ngay
Qui | S8 | hoat |pppee | DTBVCK | OO | DYBveK 5%)
TBPC | déong gy we hile =
1 2 3 4=6/2/3 5 6 7=6/5

(Dai Iy bdo cdo thuc trang, nguyén nhan va dé xudt gidi phdp nham thiic day doanh thu)

3.2. Két qua pht trién TBDC

A
Tﬁ;’;‘é":ﬂ K& hoach bd sung | Thyc hién bé sung | Ty I¢ thyc hién | S6 lwong TBDC
Ky TBDC trong ky TBDC trong ky ké hoach cubi ky
) 2) 3) (4)=(3)/(2) ()

(Pai Iy bdo cdo nhitng thuc trang, nguyén nhén va dé xudt giai phdp thiic day tién do

phat trién TBDC)

3.3. Cac npi dung khdc theo chinh sdch kinh doanh tirng thoi ky
(Dwa vao Chinh sdch kinh doanh thuc té timg ky, Pai ly ¢6 bdo cdo danh gid cu thé)

4. Trang thiét bi PBH

(Dinh kém phu luc Danh sdch va s6 hegng trang thiét bi tai tung DBH cua Dai ly)




S. Tinh hinh xir ly vi pham theo thong bao cia Vietlott

S6 lwgng vi pham | S6 lwgng vi pham S6 lwgng vi pham | Ty I¢ khic
S';;I‘ Quy theo thong bao da khac phuc chwra khic phuc phuc
1 2 3 4=3/2
1 | 1172024 0 0 0 0

(Ghi nhén toan bé cdc vi pham duoc Vietlott thong bdo trong ky va tinh hinh dén thoi
diém két thiic thang, tién dp xie Iy, cdc cam két xit Iy cia Dai 1)

6. Cong tac Marketing
6.1. Xac nhin khoi lwgng chwong trinh, vit phim Marketing sin phim,
truyén thong thwong hiéu

STT Hang muc

Pon vj tinh S6 lwong

1

6.2. Cong tic phoi hop trién khai hoat dong Marketing sin pham,
truyén thong thwong hiéu

ST

o Ghi nhén cong tic phoi hgp

Chwong trinh

1 | T

2 . T —

6.3. Cac cong phoi hop trién khai hoat dong Marketing san pham,
truyén thong thwong hiéu

(Ghi nhdn céng tac thuc hién cdc hoat dong Marketing cua Dai Iy, ké hoach Marketing
quy tiép theo cua Pai 1y)

7. Cac ngi dung khiac

DAIDIEN DAI LY
(ky tén & dong dau)




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

BIEN BAN XAC PINH CHI PHi BOI THUONG PIEM BAN HANG
oSUA CHUA OTHAY THE OCHAMDUT o POI LOAI HINH
Tinh/Thanh phé: ...

Can cir Hop dong Dai Iy X6 sé6 tw chon sé dién todn qua thié:t bi dau cudi sé
....../HPBL/VIETLOTT - ... ky ngay .../../20... giita Céng ty TNHH MTV X6 s dién todn Viét
Namva ...;

Cén cir Quyét dinh 56 .../QP-VIETLOTT ngay .../.../20.. vé Quy dinh chi phi béi thuong trang thiét
bi, vét tur do Vietlott cung cdp tai Diém bdn hang va cdc quy dinh sira doi, bé sung (néu cé);

Cén cir Quyét dinh 56 .../QP-VIETLOTT ngay .../.../20... vé Quy dinh quan Iy Hop déng Dai 1y,
Diém ban hang qua thiét bj dau cudi va cde quy dinh sira doi, b6 sung (néu cd);

Can cur Phu luc Hop dcfng i &

Hém nay, ngay  thang nam 202..,

A. THONG TIN CHUNG

T Mi s6 DPBH méi
s6 (danh cho DBH thay thé)
e Dia chi DBH méi
iac (danh cho DBH thay thé)
?&3: ]]:;;ht :?H cham | _ Trung tim XSTC ~ OPiém ban hang doc 14p  OPiém ban hang ban kém
Loai hinh PBH méi

(danh cho PBH thay | o Trung tim XSTC  [ODiém bén hang doc lap  OPiém ban hang ban kém
thé/thay doi logi hinh)

Mi s6 Pai Iy

Tén Dai Iy

[OChua ban giao TTB 0J Pa ban giao TTB va chua phat sinh doanh thu

Tinh trang
OOba ban giao TTB va da phét sinh doanh thu (Ngay ban giao TTB": ..../....../20...)

B. THANH PHAN THAM DU’

1. Pai dién Vietlott: Chi nhanh ......... - Cong ty TNHH MTV X0 s6 dién toan Viét Nam

Ho va tén

Chirc vu

2. Pai dién Dai ly: Cong ty ....

Ho va tén

Chire vu

C. CHIPHI BOI THUONG SUA CHUA/CHAM DUT/THAY THE/THAY DOI LOAI HINH PIEM BAN
HANG

Dai Ly ¢6 trich nhiém thanh toan cac chi phi bdi thuong lién quan dén viéc sira chita/chdm dirt/thay thé/thay doi
loai hinh Diém ban hang theo Bién ban nay cho Vietlott trong vong ...... ngay lam viéc ké tir ngay ki Bién ban
nay.

1




(Pon vi tinh: Pong)

S6 lwgng e s Thoi gian As
TT Hang muc TTB dwge I\:z:lm,’;,t,i,;" sir dung s &:g:ﬁ o
cung cip g TTB, vat twr
(1) ) 3) (4) (3) (6)
1 Chi phi bbi thwdng c6 dinh
Chi phi bdi thuwong trang
2 thiét bi, vit twr Vietlott cung
chp @
2. Bién hiéu O
2.2 Bién vdy O ... thang
2.3 | Qudy bdn hing di déng O ... thang
2.4 | Trang thiét bj, vdt tw khdc O ... thang
3 Chi phi thdo d&, van chuyén
TTB
4 Tong chi phi boi thwong

TONG CHI PHi BOI THUONG
Bang so: ....... d
Bing chir: ..........

Dai 1y cam két tu van chuyén trang thiét bj sang diém ban hiang m&i theo diing nhén dién thuong hiéu
(néu co).

D. CAC NQI DUNG KHAC

PAI DIEN VIETLOTT PAI DIEN PAI LY
(ky, ghi rd ho tén) (ky, ghi rd ho tén)




